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Diear Mr, Hatfleld,

T am writing o you in my capacify as Pharmacy Regulatory Affairs Director for €VS Health and iis
farouy of pharmacies Jocated across the country. CVS Health appreciates the opportusity to subinit
comments on the West Virginia Board of Pharmacy {Board”) Rueles and would like to thank the Board
for their constant vigilance to cortinuously improve regulations that enhance Pharmacist Care and gaide
the practice of pharmacy in West Virginia, Through our integrated offerings across the spectvum of
pharmacy cars, we are uniquely positiousd to provide greater aceess o care, engage plan members in
behaviors that improve their health, and Jower overall costs for health plans and their members. CVS
Health provides multiple points of care to patients vig our retatl, mail, infusion, long-term-care, specialty
pharmacizs and Minute Clinics,

i would like to provide you with feedback regarding 15-19-6. Conducting Inspections,

As written, the proposed language in section §.10 does pot allow for flexibility and collaboration between
and inspector and g licensee (o address perceived areas of non-compliance. Specifically, section 6,18
creaies the following concerns:

i, Facilities not meciing the expected corrections



CVSHedlth

There may be instances where an observed observation by an inspector is based on an
interpretation of the applicable law or regulation that differs from a licensee™s inlerprotation or &
misunderstanding of the apphicable facts used to vreach a conclusion. In that event, a healthy
disconrss berween the Board and the Heensee should cecur so that both parties coeld get atipned
and educated on the facts, laws, and rules at hand. Therefore, the “expected corr r.Li‘lOﬁS required
in the mile should bave some flexibility to ensure that issues of rule or law are rectified before
correclions arc made,

i, Wiikin the timefvame established by the inspectior
fir the event a “correction” is required, timeframes may differ tased on the correction itselfl For
instance, a correction that requires an IT change would substantially differ in timeframe from
ancther corrective action. Therefore, the timetrame should be established based on a mutual
agreement between the parties rather than a timeframe imposed by the inspector.

3. Shail be referred fo the Complaint Committee of the Board

As previously referenced, the collaboration between the inspector and licensee should have some
flexibility and there should be discretion on the part of the inspector to refer matiers to the
Complaint Committee of the Board. To allow for that diseretion to ocour, TVS recommends
uiilizing the word “may” instead of “shali”

In the spiritof cocperation and collaboration, CVS Health respectfully submiis the following draft

changes, We believe these draft changes will create 2 process whereby resolntion can be achieved timely
and fairly, while decreasing administrative burden for the Board and its Licensees.
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Thank vou in advance for vour consideration and let me know if L can auswer any guestions you may
have regarding the updated language.

Hest regards,
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